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MONITOR ORDRES

KRONE Spare Parts Shop
„MY KRONE“ Area

ORDER DOCUMENTS
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KRONE Spare Parts Shop
Monitor Orders

Order monitoring can be found under
« My KRONE/My orders » in the menu. 

The order status is indicated in the right column.
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KRONE Spare Parts Shop
Monitor Orders

To view order details, click on the order number.

The billing number, order number and waybill number are 
displayed here.
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KRONE Spare Parts Shop
Monitor Orders

The following states are 

available for orders and are 
also displayed at position 

level.
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KRONE Spare Parts Shop
Order dokuments

Under the menu item "Documents" we offer you the 
possibility to order various factory and type plates, certificates 
and documents.

• Select in the category Original Spare Parts on 
"Documents"

• select the desired document, for example: Factory plate
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KRONE Spare Parts Shop
Add document to shopping cart

Add the desired document to the shopping cart by clicking the 
"Add to cart" button.

ADD TO CART
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KRONE Spare Parts Shop
Upload required evidence

In order to be able to order documents, e.g. a factory plate, 
certain proofs are needed from the orderer: These will be 
displayed in the pop up window after you add it to the 
shopping cart.

• Please enter the chassis number. Then upload the 
corresponding proofs.

• Now upload the corresponding file.

• Finally, click on the "Add to shopping cart" button.
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KRONE Spare Parts Shop
Upload required evidence

Information about the respective proof can be found by 
clicking on the "i-symbol".
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KRONE Spare Parts Shop
Help explanation

• As soon as the proofs are uploaded, the document is 
placed in the shopping cart.

• Now click on your order data and complete the paid order.
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KRONE Spare Parts Shop
Your contact person

MARTIN VARLEMANN

Sales Manager Parts and Service International

Telephone: +49 152 3137 4635

Email: martin.varlemann@krone.de

You can find further contacts here

mailto:martin.varlemann@krone.de
https://www.krone-trailer.com/en/contact/contact-persons/spare-parts
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KRONE COMMERCIAL VEHICLE SE
Bernard-Krone-Straße 1, 49757 Werlte, DEUTSCHLAND
Tel.: +49 5951 209-0, Fax: +49 5951 209-98 268 
info.nfz@krone.de, www.krone-trailer.com

THANK YOU FOR YOUR 
ATTENTION.
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