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KRONE Spare Parts Shop
Monitor Orders

Order monitoring can be found under
« My KRONE/My orders » in the menu.

The order status is indicated in the right column.

MDxrone

@ SPARE PARTS SHOP

s

Order number Order reference no Fleet-No. Order Date Amount *

293484




KRONE Spare Parts Shop
Monitor Orders

To view order details, click on the order number.

The billing number, order number and waybill number are YOUR ORDER-NO: WS281593
displayed here.

r order data
rder Date:

rder reference no

Order number Order reference no Fleet-No. Order Date Ameunt * Status
Last update
IT-TEST 11t BITTE I

GNORIEREN!!"!
™ Add this order to shopping cart

Productno.  Description Spediteur Shipment tracking Status

Achsmutter Order placed

Total sum: €130.00 %




KRONE Spare Parts Shop
Monitor Orders

Order status Description

Place an order Initial status after order triggering in
the shop
Order received This status is used if the order has

The following states are ,
been created but no delivery has yet

available for orders and are been generated.

also displayed at position Customer order picking As soon as the order has been
created for delivery, this status is
level. .
displayed.
Customer order partly in If a delivery is displayed for a partial
commissioning quantity.

Customer order dispatched As soon as the Outgoing goods
delivery has been posted, this status
is displayed.

Partial delivery dispatched As soon as the Outgoing goods
delivery has been posted, this status
is displayed.

Customer order cancelled This status is displayed if the order
has been cancelled.




KRONE Spare Parts Shop
Order dokuments

Under the menu item "Documents” we offer you the
possibility to order various factory and type plates, certificates
and documents.

» Select in the category Original Spare Parts on
"Documents"

» select the desired document, for example: Factory plate

NDxronE - i

@ SPARE PARTS SHOP

Category Service Contact MyKRONE  @TRUSTED -

AL SPARI

Starting Page > O

SPECAL Manufacturer statutory plate
ORIGINAL SPARE PARTS

<

Fahrzeugwerk Krone Product no.:

Beteiligungs-GmbH
D xronE Avalabity:
L — — WKESDO000 Language:

[ ] [
B 13860 mm n—: - fgggz i— Your customer price:
i
250 mn | | = Wl s k)T €125.00 *

= T T s 1] :
JIN standard b= mll[® kg| 3 9000 kg)(T) Your unit price (Each): €125.00

I— SN, —
Swap Body ' = ADD TO CART
Documents

similar to illustration
KRONE TRUST
> KRONETRUSTED Shopping list: | New Shopping List (Default list)

= Add to Watchlist
L]

Check application in vehicle



KRONE Spare Parts Shop
Add document to shopping cart

Add the desired document to the shopping cart by clicking the
"Add to cart" button.

NxronE

@ SPARE PARTS SHOP

Category Service Contact MyKRONE  @TRUSTED

Starting Page > ORIGINAL SPARE PARTS > Documents

SPECAL Manufacturer statutory plate
~ ORIGINAL SPARE PARTS
Fahrzeugwerk Krone Product no.:
Beteiligungs-GmbH
*_ﬂ 2002/46*0232 Availability: c
WKESDOOOO Language: Original
[

ries L 13860 i | | et f:ggz Your customer price:
W: 2550 mm =
ables Symbols E 9000k *
> Lables Symbols - —a €125.00
DIN standard - mm - 9000 kg Your unit price (Each): €125.00

Swap Body P S T - ADD TO CART
Documents

similar to illustration

> Superstructure

> KRONE TRUSTED Shopping list: | New Shopping List (Default list)
> CELSINEO
Add to Watchlist

Q@ Check application in vehicle




KRONE Spare Parts Shop
Upload required evidence

In order to be able to order documents, e.g. a factory plate,
certain proofs are needed from the orderer: These will be
displayed in the pop up window after you add it to the
shopping cart.

* Please enter the chassis number. Then upload the
corresponding proofs.

*  Now upload the corresponding file.

» Finally, click on the "Add to shopping cart" button.

KRONE | user manual spare parts | online spare parts shop

Please complete the following necessary pieces of

information.

Manufacturer statutory plate (515096606)

The product chosen is vehicle-specific. Please enter your vehicle

identification number. Please be sure that the entry is valid for us to be

able to select the right product:

Commercial register excerpt Choose file
Proof of ownership Choose file i
proof of ownership (optional) Choose file
ID document Choose file i
ID document (optional) Choose file

£ Cancel




KRONE Spare Parts Shop %

Please complete the following necessary pieces of

Upload required evidence information.

. . Manufacturer statutory plate (515096606)
Information about the respective proof can be found by

clicking on the "i-symbol".

The product chosen is vehicle-specific. Please enter your vehicle
identification number. Please be sure that the entry is valid for us to be

able to select the right product:

Commercial register excerpt Choose file

Proof of ownership Choose file . EI
proof of ownership (optional) Choose file

ID document Choose file i
ID document (optional) Choose file

KRONE | user manual spare parts | online spare parts shop



KRONE Spare Parts Shop
Help explanation

https://www krone-tralerparts.com,

al-spare-parts/dokum

* As soon as the proofs are uploaded, the document is
placed in the shopping cart.

Due to the mandatory verification of ownership. please upload the
following documents:

* Now click on your order data and complete the paid order.

Commercial register except*

Copy of the Managing Director's identification document

Registration certificate Part 1 or comparable**

IMPORTANT: An invoice is only required if the Managing Director and the
name in the registration certificate do not match when selling a used

vehicle

ercial register excerpt

wnership in

competent authorities for the concerned vehi

D document (optional) Choose file

KRONE | user manual spare parts | online spare parts shop 10



KRONE Spare Parts Shop
Your contact person

MARTIN VARLEMANN
Sales Manager Parts and Service International
Telephone: +49 152 3137 4635

Email: martin.varlemann@krone.de

You can find further contacts herek

KRONE | user manual spare parts | online spare parts shop


mailto:martin.varlemann@krone.de
https://www.krone-trailer.com/en/contact/contact-persons/spare-parts

THANK YOU FOR YOUR
ATTENTION.

KRONE COMMERCIAL VEHICLE SE
Bernard-Krone-Stralle 1, 49757 Werlte, DEUTSCHLAND

Tel.: +49 5951 2090, Fax: +49 5951 20908 268 (" " RON E
E

info.nfz@krone.de, www.kronérailer.com
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